Break Thru People Solutions acknowledges Aboriginal and Torres Strait Islanders as the first people of this land, Australia.

Break Thru People Solutions will ensure that Aboriginal and Torres Strait Islander communities will have access to an inclusive
service that is holistic in its approach and integrated with other support services and stakeholders that respects and acknowledges
individual needs and cultural sensitivities.

Break Thru People Solutions will do this in a way that is flexible, responsive, innovative, relevant and sustainable, breaking down
barriers and helping Aboriginal and Torres Strait Islander people create futures for themselves, families and communities.

Break Thru People Solutions aims to provide a service for Aboriginal and Torres Strait Islander people that provides the following:

Client Focus: All endeavours will be focussed on assisting our clients to realise their potential and fulfil their vocational and
community participation dreams.

Ethics and Accountability: Break Thru People Solutions will be known for its ethics and honesty and will not compromise these
values for “quick wins” or financial gain.

Equality: \We will provide an empathetic and people focussed service that respects individuals, their opinions and promotes the
equality of our clients to the wider community.

Break Thru People Solutions aims to achieve this by being inclusive and working with Aboriginal and Torres Strait Islander people
within the organisations’ overall strategic plan and key result areas, which are:

VvV QOur clients will be satisfied by the delivery of outstanding service that meets and exceed their expectations. Program
performance will meet and exceed internal and external targets in order to maximise opportunities for our clients.

VvV People & knowledge strategies will ensure an inspired, diverse and productive workforce that will deliver the organisation’s
vision and strategic objectives.

VvV Program development will call for strategies to ensure there is continual improvement in all current and future program areas
and support functions.

Vv Break Thru People Solutions will seek to strategically market its services to employers, job seekers, government funding
bodies and the community at large. Break Thru People Solutions will expand both the size of existing programs and growth
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